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Wednesday, March 20, 2024  

Time (ET) Session Topic(s) Location 

2:00 PM – 6:00 PM Badge Pickup/Support Desk Crystal Off/Reg Desk 
 

Thursday, March 21, 2024 

Time (ET) Session Topic(s)  Location 

7:00 AM – 7:45 AM Breakfast Atrium A&B 

6:45 AM – 7:30 AM Badge Pickup/Support Desk Crystal Off/Reg Desk 

7:45 AM – 8:00 AM Program Overview and CEO Welcome Crystal CDE 

8:00 AM – 9:00 AM Patient Rights, Responsibilities and Protections; Care 
Management and Coordination; Clinical Records 

Crystal CDE 

9:00 AM – 10:15 AM Governance; Administration; Credentialing and Privileging Crystal CDE 

10:15 AM – 10:30 AM  Break Atrium A&B 

10:30 AM – 11:45 AM Safety; Medication Management Crystal CDE 

11:45 AM – 12:45 PM Lunch Atrium A&B 

12:45 PM – 1:45 PM 
Concurrent sessions 

Primary Care: Infection Prevention and Control - Part I Crystal CDE 

Surgical/Procedural: Infection Prevention and Control - Part I Crystal AB 

1:45 PM – 2:30 PM 
Concurrent sessions 

Primary Care: Infection Prevention and Control - Part II Crystal CDE 

Surgical/Procedural: Infection Prevention and Control - Part II Crystal AB 

2:30 PM – 2:45 PM Break Atrium A&B 

2:45 PM – 3:45 PM 
Concurrent sessions 

Primary Care: Behavioral Health Crystal CDE 

Life Safety Code – Part I Crystal AB 

3:50 PM – 5:05 PM Facilities & Environment; Emergency Management Crystal CDE 

5:45 PM – 7:15 PM Networking Reception Pool Lawn 
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Friday, March 22, 2024  

Time (ET)  Session Topic(s) Location 

7:00 AM – 7:45 AM Breakfast   Atrium A&B 

7:00 AM – 7:45 AM 
Concurrent Sessions 

Ask the Expert Session: Infection Prevention and Control Palani 

Ask the Expert Session: Surgical/Procedural Merritt 

Ask the Expert Session: Quality Improvement Longboat 

Ask the Expert Session: Life Safety Code Crystal AB 

Ask the Expert Session: Accreditation Services and AMS Crystal CDE 

8:00 AM – 9:00 AM 
Concurrent Sessions 

Primary Care: Medical and Dental Home Crystal CDE 

Life Safety Code – Part II Crystal AB 

9:00 AM – 10:00 AM 
Concurrent sessions 

Primary Care: Quality – Part I Crystal CDE 

Surgical/Procedural: Quality – Part I Crystal AB 

10:00 AM – 10:15 AM Break Atrium A&B 

10:15 AM – 11:15 AM 
Concurrent sessions 

Primary Care: Quality – Part II Crystal CDE 

Surgical/Procedural: Quality – Part II Crystal AB 

11:15 AM – 12:15 PM Lunch   Atrium A&B 

12:15 PM – 2:15 PM 
Concurrent Sessions 

Primary Care: Anesthesia and Surgery; Laboratory and 
Radiology; Ask the Expert and Small Breakout Session 

Crystal CDE 

Surgical/Procedural: Anesthesia and Surgery; Laboratory and 
Radiology 

Crystal AB 

2:15 PM – 2:30 PM Break Atrium A&B 

2:30 PM – 3:45 PM 
Concurrent sessions 

How to Prepare for Your Accreditation Survey: AMB Crystal CDE 

How to Prepare for Your Accreditation Survey: MDS  Crystal AB 

3:45 – 4:00 PM Closing Remarks & Next Steps Crystal CDE 
 
*AMB= AAAHC Ambulatory Accreditation Program 
*MDS = AAAHC Medicare Deemed Status Accreditation Program  


