A AAAHC

ACCREDITATION ASSOCIATION
for AMBULATORY HEALTH CARE, INC.

NEWS RELEASE Contact: Kate Kremin
FOR IMMEDIATE RELEASE L.C. Williams & Associates
312-565-3900

kkremin@Ilcwa.com

AAAHC Launches Bernie, an Al-Powered Accreditation Assistant for Continuous
Readiness
Combining 24/7 access to Standards-based guidance with the support of AAAHC experts,
Bernie advances quality improvement and accreditation readiness across all 1,095 days.

(Deerfield, lll.) June 23, 2026 — The Accreditation Association for Ambulatory Health Care
(AAAHC) today unveiled Bernie, its Al-powered accreditation assistant designed to support
ambulatory care organizations with real-time guidance and practical resources. Built from
AAAHC'’s trusted body of knowledge—including AAAHC Standards handbooks, policies,
educational resources, and frequently asked questions—Bernie provides immediate access to
accreditation guidance while complementing the personalized support available from AAAHC’s
experienced staff and subject matter experts. Bernie helps organizations:

» ldentify applicable AAAHC Standards

* Understand requirements for policies, procedures, and governance

» Explore survey-readiness and quality improvement (Ql) concepts

* Access relevant AAAHC educational resources and practical guidance

Meet Bernie: Your AAAHC Accreditation Assistant

Inspired by the late Bernard A. Kershner, a respected leader in quality improvement and
ambulatory care, Bernie reflects the spirit of mentorship, insight, and practical support. The Al-
powered assistant helps organizations navigate their accreditation and certification journey in
real time.

Bernie delivers on demand Standards-based responses to questions related to accreditation
requirements, eligibility, documentation expectations, and quality improvement. Designed with
strong Al governance, Bernie incorporates privacy safeguards, validated content, and clear
escalation pathways. When questions require additional interpretation, program-specific
guidance, or individualized support, users can connect directly with AAAHC staff. As Standards,
official guidance, and educational resources evolve, Bernie continuously adapts to help
organizations remain informed and survey ready.

“Our clients operate on patient schedules, not office hours,” said Noel Adachi, MBA, president
and CEO of AAAHC. "Their teams need immediate access to trusted accreditation guidance,
and they also need confidence that expert support is available when needed. Bernie extends
AAAHC’s commitment to quality readiness by providing 24/7 access to Standards-based
guidance while maintaining a direct connection to the people and expertise behind our
accreditation programs."
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Bernie reflects AAAHC's 1095 Strong, quality every day philosophy by helping organizations
access accreditation guidance throughout the entire accreditation cycle—not just during survey
preparation. The chatbot serves as an extension of AAAHC's ongoing commitment to education,
continuous improvement, and partnership with the ambulatory health care community.

Bernie is now live on the AAAHC website at www.aaahc.org/AskBernie. Say hello to Bernie
today!
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About AAAHC

Founded in 1979, AAAHC is the leader in ambulatory health care accreditation, with more than
6,800 organizations accredited. We accredit a wide range of outpatient settings, including
ambulatory surgery centers, office-based surgery facilities, endoscopy centers, student health
centers, medical and dental group practices, community health centers, employer-based health
clinics, retail clinics, and Indian/Tribal health centers, among others.

AAAHC advocates for the provision of high-quality health care through the development and
adoption of nationally recognized standards. We provide a valuable survey experience founded
on a peer-based, educational approach to onsite review. The AAAHC Certificate of
Accreditation, along with specialized programs including Advanced Orthopaedic Certification
and Patient-Centered Medical Home Certification, demonstrates an organization’s commitment
to providing safe, high-quality services to its patients—every day of the 1,095-day accreditation
cycle. AAAHC Accreditation and Certification Programs are recognized by third-party payors,
medical professional associations, liability insurance companies, state and federal agencies,
and the public. For more information on AAAHC, please visit www.aaahc.org.
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