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Complete this self-assessment by reviewing each Section 504 requirement, marking Yes or No, and
clearly identifying where evidence exists or where gaps require corrective action. Note that
compliance with the AAAHC Standard does not guarantee compliance with the regulation.
Organizations should review the language in the Code of Federal Regulations against their policies

and practices.

CFR Section 504 AMB MDS Met Comments
Requirement

§84.68 (General prohibitions PRR.100 PRR.100, Y /N
against discrimination) | GOV.170.50, PRR.110
Nondiscrimination on GOV.190.20 GOV.190.20
the basis of disability

§84.68(a) Equal opportunity to PRR.100 PRR.100 Y /N
participate in and
benefit from services

§84.68(b)(7) | Reasonable GOV.170 GOV.170 Y /N
modifications to
policies, practices, and
procedures

§84.77 Effective PRR.440 PRR.440 Y /N
communication with
individuals with
disabilities

§84.77(a) Provision of auxiliary PRR.440.20 PRR.440.20 |Y/N
aids and services

§84.77(a)- | Qualified interpreters, | PRR.440.10, PRR.440.10, | Y/N

(c) CART, accessible PRR.440.20 PRR.440.20
communication
methods

§84.77 Information provided in | PRR.440.30 PRR.440.30 |Y/N
understandable
formats

§84.77 Accessibility during PRR.240, PRR.240, Y /N
informed consent PRR.250, PRR.250,
process PRR.310.20 PRR.310.20

§84.91 Accessible medical FAC.120 FAC.120 Y /N

diagnostic equipment
(exam tables, chairs,
scales, mammography
equipment, transfer
supports)
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CFR

Section 504

AMB

MDS

Met | Comments

Requirement

§84.91(d) Maintenance and FAC.250 FAC.250 Y /N
operability of
accessible equipment
§§84.83— Accessible buildings FAC.120.40 FAC.12040 |Y/N
84.84 and facilities
§84.83 Program accessibility | GOV.240.60 GOV.240.60 |Y/N
§§84.83, Accessible FAC.100, FAC.100, Y/N
84.91 examination and FAC.120 FAC.120
treatment areas
§84.85 Website accessibility CMC.250 CMC.250 Y /N
(WCAG 2.1 AA)
§84.85 Mobile application GOV.170.50 GOV.170.50 |Y/N
accessibility
§84.76 Prohibition on GOV.170 GOV.170 Y/N
discriminatory use of
value assessments
and clinical algorithms
§§84.56, Nondiscriminatory GOV.220.30 PRR.110 Y /N
84.68, medical treatment GOV.220.30
84.76 decisions
§84.68(b)(2) | Integration and equal PRR.440 PRR.110 Y /N
access to services
§84.79 Service animals FAC.120.40 FAC.120.40 |Y/N
§§84.68, Accessible patient PRR.440 PRR.110 Y /N
84.77 intake and registration PRR.440
processes
§84.68 Staff training regarding | ADM.150 ADM.150 Y/N
§84.77 accommodations and | GOV.220.40, GOV.220.40,
disability access GOV.380, GOV.380,
GOV.390, GOV.390,
GOV.400 GOV.400
§84.11 Grievance procedures | PRR.180.20, PRR.180.20, | Y/N
(organizations with SAF.110.40 PRR.280
15+ employees) SAF.110.40
§84.10 Section 504 GOV.170 GOV.170 Y/N
Coordinator
(organizations with
15+ employees)
§§84.7— Ongoing monitoring QUA.220, QUA.210 Y/N
84.11 and corrective action SAF.110 SAF.110
§§84.10—- Documentation of SAF.110 SAF.110 Y/N
84.11 compliance efforts
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