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AAAHC continuously works to strengthen its program Standards by incorporating diverse 
perspectives from within the health care community. Developed through a transparent, collaborative 
process that included input from AAAHC accredited organizations, Surveyors, expert committees, 
and professional societies, the v45 Standards reflect best practices while introducing important 
enhancements that reinforce AAAHC’s commitment to patient-centered care and continuous quality 
improvement. 

Question Response 

1. When will v45 Standards 
become effective? 

The v45 Standards effective date is December 15, 2026, for 
all programs. All organizations are expected to be in 
compliance with v45 at that time. 

2. Who will notified when v45 
handbooks are available? 

Individuals designated in 1095 Engage as the organization’s 
Primary Contact (PC) will receive a 1095 Engage system-
generated email notification regarding these updates. The 
subject line for this email is: Your AAAHC Curated Standards 
have been updated.  

3. What has changed between 
v44 and v45 Standards? 

Substantive v45 Standards changes primarily focus on new 
cybersecurity and artificial intelligence (AI) Standards. 
Ambulatory Accreditation (AMB) and Medicare Deemed 
Status Accreditation (MDS) Standards also have changes to 
the Laboratory and Radiology (LRD) Category and Safety 
(SAF) Category. 
AMB Standards also have substantive enhancements to the 
Behavioral Health (BEH) Category. 
Medicare Deemed Status (MDS) Physical Environment 
Checklist (PEC) Standards are condensed and reorganized, 
with no substantive changes to the requirements. 
Minor changes throughout also improve clarity and expand 
Guidance & Refences. 
Refer to the 1095 Engage Help Curtain/Released Handbook 
(Not Yet Effective) for additional details. Clients can also 
view/download the Effective Version Compare document 
from the Help Curtain for specifics on the substantive 
changes. 

https://1095.aaahc.org/account/login
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Question Response 

4. Will there be new printed or 
digital versions of the v45 
handbooks? 

Yes. New handbooks (printed and digital) will be produced. 
Once v45 is released, client organizations can access digital 
copies of their program handbooks in the 1095 Engage Help 
Curtain. 
Print copies of the AMB, MDS, and AOC handbooks may be 
pre-ordered at the AAAHC Store. AMB and AOC handbooks 
will ship in September, while MDS handbooks will ship in 
December. 

5. When will the v45 Self-
Assessment Tool be 
accessible? 

The v45 Self-Assessment Tool will be available in the 1095 
Engage Help Curtain when the Standards are released. 
Access it under Released Self-Assessment Tool (Not Yet 
Effective). 

6. When will training be offered 
for v45 Ambulatory (AMB) 
and Medicare Deemed Status 
(MDS) Accreditation 
Standards changes? 

AAAHC encourages Ambulatory and Medicare Deemed 
Status clients to participate in virtual Achieving Accreditation 
September 14 – 16 for updates on v45. Register here. 
AMB and MDS clients can also register for a complimentary 
webinar, which will be offered on two separate dates based 
on program and care setting. 

• AMB and MDS organizations that operate in surgical and 
procedural settings should attend the October 6 webinar 
from 12:00 – 1:00 pm CT. 

• AMB organizations providing primary care services, 
including Behavioral Health, and those in the Medical 
and/or Dental Home programs should attend the October 
13 webinar from 12:00 – 1:15 pm CT. 

Recordings for both webinars will become available on 
October 15. 
Beginning on September 17, clients can use the following 
link to learn more about registering for a live webinar or to 
access the recordings: 
https://www.aaahc.org/accelerated-readiness/1095-learn/ 

https://store.aaahc.org/handbooks
https://www.aaahc.org/accelerated-readiness/achieving-accreditation/conference/
https://www.aaahc.org/accelerated-readiness/1095-learn/


v45 Handbook Launch: Client FAQs 
Page 3 of 5 

 
Improving health care quality through accreditation 

 
3 Parkway North, Suite 201, Deerfield, IL 60015 | 847.853.6060 | info@aaahc.org 

 

Question Response 

7. When will additional 
information become available 
for v45 Advanced 
Orthopaedic Certification 
(AOC), Health Plans 
Accreditation (HP), Health 
Plans FEHB Accreditation 
(HPFEHB), and Patient-
Centered Medical Home 
Certification (PCMH)? 

On demand sessions will become available for organizations 
participating in PCMH, AOC, HP, and HPFEHB programs 
beginning October 15, 2026. Clients can use the following 
link, beginning on September 17, to learn more about 
registering or to access the recordings: 
https://www.aaahc.org/accelerated-readiness/1095-learn/ 

8. How will an organization 
know which Standards 
version will be used on a 
survey? 

New organizations will be surveyed against the current 
version of Standards at the time they pay their Application 
Fee. A survey must be conducted within 180 days of this 
date, or the Application automatically expires. If an 
Application is reset, the organization may receive a new 
version of Standards. 
Renewal organizations will be surveyed against the current 
version of Standards at the time the Application is approved. 
If the organization’s accreditation lapses, the organization will 
be required to complete a new Application and may receive a 
more recent version of Standards. 
Organizations can confirm the applicable Standards version 
for their upcoming survey by logging into 1095 Engage and 
navigating to the 1095 Status area, clicking the program link, 
then viewing the Survey Details section within the Overview 
tab. Please note: this area is only temporarily available when 
an onsite survey is upcoming. 

9. Who should I contact if I have 
questions about v45? 

For questions or assistance, email AAAHC at 
info@aaahc.org or call AAAHC at 847.853.6060. 

 

https://www.aaahc.org/accelerated-readiness/1095-learn/
mailto:info@aaahc.org
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Policy and Procedure Specific Questions 
Version 45 Policies and Procedures improve clarity; strengthen operational accuracy; and align with 
current regulatory, legal, and accreditation practices. The updates help organizations understand 
expectations and maintain compliance more effectively throughout the 1095 cycle. 

Questions Response 

1. What is changing in the v45 
Policies and Procedures? 

The v45 Policies and Procedures include clarifications and 
updates designed to support consistent application of 
AAAHC requirements, improve transparency, and align the 
accreditation/certification process with current operational 
practices in 1095 Engage. 
Many updates clarify process expectations, terminology, 
timing, and responsibilities. Organizations should review 
the full v45 Handbook to understand both applicable 
Standards and Policies and Procedures. 
A significant change in Policies and Procedures has to do 
with the timing of Plan of Correction (POC) submission. 

2. What are the new POC 
submission policies in v45? 

All AAAHC organizations that are required to submit a POC 
in 1095 Engage will need to do so within 10 calendar 
days. This change impacts AMB, AOC, HP, HPFEHB, and 
PCMH organizations. There is no change for MDS 
organizations. 
The criteria determining when a POC is required have not 
changed. These differ by program so refer to the specific 
program policies for more details. Additionally, 
organizations continue to have 30 calendar days from the 
POC request to implement corrections. 
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Questions Response 

3. Are there other new AAAHC 
Policies and Procedures we 
should be aware of? 

Yes, v45 introduces a Records Retention and Data 
Protection section to the Policies and Procedures. It 
clarifies AAAHC’s record retention policies and data 
collection practices intented to protect the privacy and 
security of client information. The policy also addresses 
1095 Engage user requirements to protect data security 
and privacy. 
v45 Policies and Procedures also add a Permitted Use 
Notice. All accreditation/certification documents, survey 
reports, findings, determinations, and related materials are 
the exclusive property of the AAAHC and are protected by 
applicable copyright and intellectual property laws. Survey 
reports may be reproduced only for limited purposes, such 
as internal quality improvement or payer/governmental 
submission when required. Any reproduction beyond brief 
quotations must reproduce the report in its entirety without 
modification, redaction, or alteration. 

4. Do v45 Policies and 
Procedures updates impact 
consultant participation during 
a survey? 

Yes, v45 clarifies that consultants may support the 
organization but may not direct, interfere with, or influence 
survey activities. Consultant participation may be limited to 
the opening and/or summation conference. 

5. Do AAAHC Policies and 
Procedures address when a 
survey can be halted or 
terminated? 

Yes, v45 clarifies that disruptive, abusive, hostile, or 
unprofessional conduct may result in survey limitations, 
survey termination, denial or revocation of accreditation, or 
other action. 

6. What is the new Managing 
Business Unit concept 
appearing in v45 policies? 

v45 adds the Managing Business Unit (MBU) to describe a 
separate legal entity that owns, manages, or provides 
management or consulting services to one or more 
organizations but does not itself provide health care 
services or meet accreditation eligibility criteria. The policy 
also clarifies accreditation/certification records and 
information access for MBUs. 

7. When are Standards curated 
for my organization? 

v45 Policies and Procedures clarify curation timeframes. 
Standards curation Standards are curated based on the 
information submitted in the organization’s Application and 
Profile. A final pre-survey curation occurs upon Application 
approval. Organizations should keep their Profile current 
because updates may affect Standards curation. 

 


